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Solutions & Success
The Inside Story
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& & 365 is aligned with our client service model
We are there to help serve our clients _'
they need us, and 365 is there for us as well
We view 365 as our technology partner!”

Larry Frostiak | Tax Partner
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D The Company

In 2000, Larry Frostiak & Ken Leslie joined forces to form Frostiak & Leslie Chartered Professional
Accountants. Since then, the firm has grown to a staff of 28. With a focus on Canadian owner-managed
enterprises and an entreprensurial mindset, Frostiak & Leslie Chartered Professional Accountants delivers a
full range of accounting, tax, and business advisory services,

D The Requirement

In arder to support their ongoing growth, Frostiak & Leslie Chartered Professional Accountants sought out
the services of 365 to provide a managed approach to their technology. This team of accountants requires
rapid access to information, reliable systems to support time & billing, and around-the-clock support far peak
business periods such as tax season and fiscal year ends. In addition to managing the internal network, office
productivity tools, and Email (Microsoft Exchange), the firm required vendar management for mission-critical
line of business applications (Practice 05, Accounting CS, and CaseWare),

D) The Results

With over one year of 3b5Care+ suppart behind them, the accountants and administrative staff of Frostiak &
Leslie Chartered Professional Accountants have become accustomed to 24/7, anytime access to a 365 Help
Desk technician. Further, through 365's myCI0 technology consulting, the firm 1s maoving forward with network
upgrades and the implementation of a Business Continuity and Disaster Recovery (BCDR). Their commitment
to technology reflects the firm's innovative nature, and ensures that they will continue to offer leading-edge
services to their valued clients,
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